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Sage X3 Protection Against Ransomware 
Ensuring robust software security is paramount in safeguarding against ransomware 

attacks. The proliferation of ransomware threats necessitates the implementation of 

strong security measures to protect valuable data and systems from malicious 

intrusions. By establishing a solid foundation of software security, organisations can 

significantly reduce the risk of falling victim to ransomware attacks and mitigate the 

potential damage they can inflict. Effective protection of Sage X3 against ransomware 

requires the implementation of advanced security measures to prevent attacks and 

reduce risks. Here are some key guidelines to follow:   

• Network Segmentation 

Divide your network into logical segments to isolate your Sage X3 system. This 

approach limits the spread of ransomware to other parts of your infrastructure in the 

event of an infection. Use firewalls and access controls to restrict non-essential 

communications to and from the Sage X3 system. 

• Advanced Monitoring 
Deploy advanced monitoring tools such as Security Information and Event 

Management (SIEM) solutions to detect abnormal activities and potential indicators of 

compromise. Real-time threat detection systems help quickly identify malicious 

behaviour and take corrective actions. 

• Strong Authentication 
Implement strong authentication for accessing the Sage X3 system. In addition to 

usernames and passwords, consider using additional authentication methods. 

• Patch Management 
Establish a rigorous patch management process to ensure that all software, system 

components, and third-party applications used by Sage X3 are regularly updated with 

the latest security patches. Known vulnerabilities can be exploited by ransomware, so 

keeping your system up to date is essential. 
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• Advanced Security Training 
Provide comprehensive cybersecurity training for your staff, emphasising awareness 

of ransomware and social engineering techniques used to propagate it. Encourage 

vigilance when opening attachments, links, and emails from unknown or suspicious 

sources. Conduct regular attack simulations to assess your organisation's level of 

preparedness. 

• Secure Backups 
Perform regular backups of your Sage X3 data and store them on offline, encrypted 

media. Ensure that backups are periodically tested to ensure their integrity and 

restoration in the event of a ransomware attack. Keep in mind that backups should be 

separate from the primary network to avoid being encrypted or altered by ransomware. 

• Incident Response Plan 
Develop and test a ransomware-specific incident response plan. This plan should 

include procedures for notification, isolating the infected system, restoring from 

backups, and remediation. Ensure that you have the necessary resources and skills to 

effectively handle a ransomware attack. 

 

It is crucial to keep in mind that no protection method offers a 100% guarantee. 

However, by implementing these advanced security measures, you can significantly 

enhance the protection of your Sage X3 system against ransomware and reduce the 

risk of an attack. The combination of robust network segmentation, proactive 

monitoring, strong authentication, rigorous patch management, comprehensive 

security training, secure backups, and a well-developed incident response plan forms 

a strong overall strategy to prevent and mitigate the consequences of ransomware 

attacks. By staying up to date with the latest trends and continually adapting your 

security measures, you can continuously improve the resilience of your Sage X3 

system against evolving threats. 

 

If you need any advice, please contact Lucy Maltby in the first instance. 

 

mailto:Lucy.maltby@inixion.com

	Sage X3 Protection Against Ransomware
	 Advanced Monitoring
	 Strong Authentication
	 Patch Management
	 Advanced Security Training
	 Secure Backups
	 Incident Response Plan


