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Available today (2025 R2)
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Exp. delivery time
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for Sales and Ops
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Sold-to

Insights

_____ . Late Sales Orders

11 sales orders for Micro Systems that
s not shipped or late.

Shipment Date Number Total Amount

excl. Tax

Delayed shipments - last 7 days
There are 20 ship a3 delayed.

Shipment Date Total Amount excl. Tax
Invoice Status Number
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O Available today

Conversational Interaction
Natural language chat allowing users to query Sage X3
about sales and operations-related events

Sales Intelligence & Operational intelligence

Real time insights and alerts automatically displayed to
users depending on the context for sales and
operations

Agentic chat based on MCP, with full data graph
exploration capability

Specialized agent selection by chatbot depending
on context

Agent creation by chatbot and Agent studio
Contextual insights

Ai generated dashboards

Ai and Agent widgets in dashboards

SBR MS365 (Excel)

New workflow tool
Ai generated workflow

Developer Experience: Consuming MCP



Sage X3 Ai— 2026 R1

0 Agentic MCP chat
explores your data

Available today

0 Contextual insights

Specialized Ai agents » Conversational Interaction
— Agent studio Natural language chat allowing users to query Sage X3
Coplot e about sales and operations-related events
@ chathistory £ Your agents
L]

Sales Intelligence & Operational intelligence
Real time insights and alerts automatically displayed to
users depending on the context for sales and

Pick an agent. Get help or automate a task!

e
N sales orders that have items left to
Customer artially delivered.

Q@ Intelligence

sage Copilot

risk of churn:

er data, here are customers at

A High-Risk Indicators

Agent

Analyzes customer data

Remaining
amount to Del.

to provide @ ¢
comprehensive 0
intelligence briefings
including revenue
trends, pipeline visibility,
delivery performance,

Open quotes and estimates

Soge
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operations

oL A and payment status, l\;y‘:w 2 open quotes and estimates for Urban ) ]
Creates visualizations * Agentic chat based on MCP, with full data graph
and actionable insights | . e
Ask Copilot a question for customer-facing | serio0.2024 €41.500.00 exp I (0] rat 10N Ca pa b | I |ty
. . Sep 10,2024 $41,500.00 R R .
N Copilotaguestion * Specialized agent selection by chatbot depending
on context
\" * Agent creation by chatbot and Agent studio
.
Agent creation by chat i
& y * Contextual insights
Ask Copilot a question * Aigenerated dashboards

privacy notice (7 * Aiand Agent widgets in dashboards
Create for me the “Inventory Intelligence Agent” for Sage X3. ( )
Mission: Help operations, supply chain, purchasing, and fin. ¢ SBR MS365 Excel
users make fast, confident inventory decisions inside Sa by

bining (1) inventory & stock theory and (2) Sage X3 domain logic,
parameters, and transactions. You must be practical, explainable,
and action-oriented.
1) Diagnose inventory heal
dormant/obsolete stock sure, and valuation risk.
plenish, expedite, transfer,
jjust planning parameters, correct master
tion.
ble reasoning: sh drivers, formulas, and ¢ NeW Workflow tOOI
assumptions; do not hide uncerta
4) When proposing changes to X3 data, ALWAYS show exactly what H
would change and ask for explicit user confirmation before any * AI gene ratEd WOFkﬂOW
change is executed.
.

Developer Experience: Consuming MCP



Beyond 2026 R1

Insights created by chat, Insights studio and the new Workflow tool

Agent Customer Intelligence Agent

Conversational agent selection

Select your preferred agent in the chat
box to explore and analyse your
business data

S+ Copilot Create Insights
Ask your agents to design insights
for you and edit them in the

Insights Studio

Copilot
Workflow Order to Cash Workflow

Partially delivered sales orders (3)

sales orders ms left to
are marked as partially delivered.

Shipmentdate Number Remaining
amount to Del

Agent Studio
Design your own agents Open quotes and estimates

There are 2 open quotes and estimates for Urban

and make them available

Date Number Amount

to your users Sep10,20 N €41.500,00

comraaginn e *

Sep 10,20 $41,500.00

4

| ”LM,.

Workflow automation with the
new workflow tool
Graphical workflow tool to

automate business flows and Dashboards
orchestrate Ai agents, rules, Ask your agent to design new dashboards for you
and users Insert Ai agents or prompts in your dashboards

SQSG © 2026 The Sage Group plc, or its licensors. All rights reserved. Page 5



Sage Business Reporting

Your Sage X3 Copilot in Microsoft 365

Imagine Sage X3 Copilot in Excel 365, your 24/7
financial reporting expert, always ready to assist.

* Your reports are custom-built
to match your needs and preferences

* Your results are explained
with clarity and intelligence

* Your decisions are guided by relevant,
data-driven recommendations

SOSG © 2026 The Sage Group plc, or its licensors. All rights reserved.






Coming soon

New Workflow tool and Workflow designer agent

Workflow P2P Workflow - ISO 9001 & GxP Compliant

Q ) Name *
EDI-ShipFromOrder
NewWorkfiows?
Order to Cash Workfiow
orderzorder
P2P Workfiow - 109001 & GxP .. O
Purchase-to-Pay Automation
Purchase?
Sales CREATED
SALES CREATED
Sales Order
Sales order 01

SALES ORDER CREATED

Sose
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O Available today

Conversational Interaction
Natural language chat allowing users to query Sage X3
about sales and operations-related events

Sales Intelligence & Operational intelligence

Real time insights and alerts automatically displayed to
users depending on the context for sales and
operations

Agentic chat based on MCP, with full data graph
exploration capability

Specialized agent selection by chatbot depending
on context

Agent creation by chatbot and Agent studio
Contextual insights

Ai generated dashboards

Ai and Agent widgets in dashboards

SBR MS365 (Excel)

New workflow tool
Ai generated workflow

Developer Experience: Consuming MCP



Sage Supply Chain Intelligence

Enabling end-to-end visibility integrated with Sage X3

Coming soon (Available US)
* Create and manage POs in Sage X3
or SSCI with real-time sync.

e Build flexible PO workflows for easy
updates and approvals.

* Collaborate with vendors to edit, cancel,
or complete POs.

Coming Soon (2026)

* Expanded integration for RFQs, shipments,
deliveries, and supplier price lists.

SOSG © 2026 The Sage Group plc, or its licensors. All rights reserved.



Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.
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Elevating your user experience

Continuous improvement driven by Ai and innovation

e \

Quote
Quote number Quote date Customer

FR0112501SQN0C 01/24/2025 E FROO1

UrbanCycle

Status

33% of 100%
-am»

Not ordered

Simplification

Simplify information
architecture and business
flows

Simplify dashboards

Simplify workflow rules

SoSe

roject management

\

..............

New components

Visual components in Sage
X3 screens

New dashboards
New graphical workflow

New X3 Builder pages

e

*Quantity in purchase unit Gross price

\3

Al assisted
Copilot & Insights

Al-assisted workflow and
dashboards

Al-assisted setup

Al-assisted coding

© 2026 The Sage Group plc, or its licensors. All rights reserved.

WO-53896 - Cotton flower candle

-

User interface

Readability and usability
enhancements

Performance and efficiency
enhancements

New Visual Processes

Page 10



User experience
Q Contextual Al insights

e t+ 4 4 SalesorderSAGE:Future [ 4 Sinsights

3 Started ------=----==---

Delivery

Activty planning

Boernsin @ W S; O Q

S e Al assistance

Insights

Late Sales Orders
Micro Systems that
Shipment Date  Number Total Amount
excl. Tax

£10.465

Information architecture

shipme) : i e rtial delivery

Shipmanj S@/°*Manager Da L Ftial defivery

Last read

fote selection
s | MonthySales Trend #

elayed.

imount excl. Tax
Number

o New dashboards
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QO Recently delivered

Readability and colour enhancements
Auto-collapse sections

Screen rendering performance

New icons

Grid management enhancements

Class / representation enhancements

New components in Sage X3 screens
New Ul pages

New Dashboards

Simplification: Dashboards
Simplification: First business flows

Simplification: User access rights

2027+

New graphical agentic workflow
New visual processes
Simplification: Continued

Simplification and modernization: Attachments,
Printing



User experience

New components in the Sage X3 user interface

Werkiomg

Director 3 4 Showadvanced fisids

Wy information

83257725
W .

Revenue YTD i i = | Purchase orders to sign (D

$129747 )

| PONASZNOS Receipt Stock control

-

Picking

POs 1o recsive

>

PONADT 10064

Transfer

Manufacturing Project

SQSG © 2026 The Sage Group plc, or its licensors. All rights reserved. Page 12



User experience
The new dashboards (2026 R1)

SOSG © 2026 The Sage Group plc, or its licensors. All rights reserved. Page 13






User experience

The new Workflow tool

Emails / No tions
Sage | pistribution and Manufacturing Operations Workflow test for PMs ¥ 2 oo [-)

> 1 | Workflow Sales order created

Designer  Execution

Automation and
personalisation

Customisable
in-product alerts

SQSG © 2026 The Sage Group plc, or its licensors. All rights reserved. Page 14






Thank you.

+44 (0)333 800 3606
enquiries@inixion.com
inixion.com

Inixion Customer Event 2026 - 20 Years Strong: Fut
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